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Our lines are always open

20 November 2025

Sewer sealing work.

Hello,

As you are aware we are surveying and sealing our sewers in Roke to reduce groundwater infiltration
from entering our network. This is to reduce flows at Roke sewage pumping station and at Benson
sewage treatment works.

We had a failure of one of the liners last month which has meant that we have had to tanker flows in
the catchment while we have been trying to address the problem. We have now installed temporary
over-pumping to reduce the number of tankers. We have tried to cut the liner out from the pipe, but
this has been unsuccessful, so we now need to excavate down onto the pipe to remove the failed
liner. We will then replace the pipe and reinstate the surrounding ground. We are continuing to seal
other pipes and manholes whilst we are addressing the failed liner. Unfortunately, in October there
was also a burst water main along the lane in the vicinity of the pumping station which has now been
repaired but has added to the operations undertaken in the area.

Customer Update Drop-In Session
We would like to invite you to join us for a drop-in session where we will be able to give you more
detailed information on our works and answer any questions you may have.

Date Wednesday 26 November 2025
Time Between the hours of 3pm and 6pm
Venue Berrick Salome Parish Hall

Cow Pool

Berrick Salome

Wallingford

0X10 6JJ

Queries or concerns?

You can get in touch with us on 0800 316 9800 — please select option one and quote the reference
number at the top of this letter. If you're a business customer, you may wish to contact your retailer for
any additional information relating to our work.

Thank you for your patience while we work to make things better — it’s all part of a multi-million-pound
investment across our region to upgrade our pipes and ensure they are resilient for future
generations.

Amie Longhurst
Customer Experience Coordinator
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